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AGENDA 
Percentage of Income Payment Plan (PIPP) Steering Committee Meeting 

Wednesday, October 12, 2016 
1:00 p.m. – 3:00 p.m. 

Dial in: 888-494-4032, access code 7907068724 
 

I. Call to Order 
 
II. Introductions 
 
III.  Discussion Items: 

o PY17 Program Start Update 
o Total amount of applications enrolled to date and $ obligated 
o List of LAAs who had stopped taking PIPP applications to date 
o Nicor Gas/PIPP applicants receiving little PIPP benefit or no benefit at all  

 
o Completed STARS Enhancements and/or Changes- 

o Enhancement 1 - corrected the missed payment process and the corresponding letters 
process 

o Enhancement 2 – implemented an automatically drop on day 60 for missed payment but 
with override capability 

o Enhancement 4- Implemented Print and Mail Intervention Letters Centrally in Batch 
 

o STARS Change In-Progress- 
o Enhancement 3 - Correct STARS to ensure a Client Maximum Benefit of $1,800  

 PIPP will check pledges received per month for all vendors (primary and 
secondary) against the individual maximum monthly limit of $50, $100, or $150 
depending on the vendor type selected for the primary and secondary vendors.  
If the pledge is found to be over the monthly limit for this vendor, PIPP will 
reject the pledge. The same process will be done to check annual limit for all 
vendors against the individual maximum annual benefit limit. 
 

o Minimum PIPP Benefit Level  vs Admin Cost (as discussed via e-mail  in September)- See attached 
 

IV. Other Business 
 
V. Meeting Schedule 
 
VI. Adjournment 


